
QUALITY POLICY 

 The Senior Management of ABAXTON NUTRICOM IBERICA, S.L, is hereby 
responsible for and undertakes to establish and develop a Quality System based on 
the UNE-EN ISO 900112015 Standard, wherein the tasks and procedures of the 
company must be regulated for the purposes of obtaining greater efficiency and 
effectiveness as possible in the undertaking of our activity, both services as well as 
products, organised and adapted to the specific activity of ABAXTON and following 
your corporate quality policy. 

 The basic principles included in our Quality Policy are geared towards the 
following areas: 

▪ Seeking to satisfy by means of competent and efficient quality services and 
products the customer's requirements, as well as the commitment to meeting 
delivery deadlines, and obtaining customer satisfaction as regards the quality 
of the products we offer; The result of this is the incorporation of our own 
laboratory in our facilities so as to ensure, even more so, our quality; In this 
fashion, we continue with our ongoing improvement towards all interested 
stakeholders. 

▪ Attempting to resolve any difficulties derivative from our dealings with clients 
as speedily and satisfactorily as possible. 

▪ The company shall establish appropriate training, understanding and 
introduction guidelines for the purposes of obtaining worker involvement. 

▪ To comply with the legally binding requirements in relation to our activity, as 
regards regulations which affect the company, and those of the client. 

 It is our intention, that said tenets be reference benchmarks for the various 
processes of our organisation and for all our personnel in pursuit of continuous 
improvement of quality management, and that of the efficiency of the systems on 
which it is underpinned, as well as having same available to those persons or 
organisations whenever so required or who are interested in same. That is why, this 
Policy, promoted and led by Management, must be known and enforced by all 
corporate personnel, which shall be disclosed internally in an effective and 
comprehensive manner. 


